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CHECK US OUT ON:
Facebook

Instagram

Website

www.sdhhs.com

Social Media
Handle
@sdhhsinc

CONTACT INFORMATION:
Phone
306-665-6575
Toll Free Phone
1-800-667-6575
Text
306-229-2010
Fax
306-665-7745
Skype
saskatoon@sdhhs.com
Facetime
sdhhsapple@icloud.com

REGINA OFFICE
#2343 Broad St. Regina, SK S4P-1Y9

SASKATOON OFFICE
#3-511 1st Ave N. Saskatoon, SK S7K 1X5
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VISION & VALUES
SDHHS has been serving Saskatchewan since 1981
OUR MISSION
To support the independence of Deaf, Deafened, and Hard of Hearing people by
providing services which enhance their quality of life.

OUR VISION
A world without barriers for people who are Deaf, Deafened, or Hard of Hearing.

OUR VALUES
●
●
●
●
●

Communication with respect, dignity, and cultural sensitivity.
Collaboration and cooperation among individuals and communities.
Self-determination, empowerment, and choice.
Operational integrity and accountability that inspires trust.
Accessibility.
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WHO WE ARE:

BOARD OF DIRECTORS:

SASKATOON OFFICE:

Paulette Smith…...…….... President
Michelle Grodecki……….. Vice President
Jessica Tiefenbach……….. Secretary
Art Hillcox…………….......Treasurer
Mustafa Alabssi………….. Director
Fatima Nafisa……………..Director
Gale Estell..……………….Director
Leslie Dunn…..…...............Director
Shelly Carver….................. Director
Allard Thomas…………… Director
Patti Trofimenkoff……….. Director
Gord Hein……………….. Past President

Nairn Gillies…………. Executive Director
Kami Harbidge………. Executive Assistant
Human Resources
Finance

REGINA OFFICE:

Robyn Holmes………. Early Childhood, Youth
and Family Services

Ren Perra………….....Office Coordinator
Sue Schmid………….. Interpreter
Brandie Radcliffe..…... Interpreter
Jody Thompson……... Vocational Worker &
Youth Worker

Karen Nurkowski…..….....Interpreter

Krissy Haines………... Sign Support Professional

Patti Spicer………….…...Vocational Worker &
Early Childhood and
Family Services
Rae-Mairi Richardson...... Sign Support Professional

Nicole Musey………...4C Preschool Teacher
Ashley Bucknall……... Education Assistant
Robyn Holmes……..... Substitute EA
Adam Stratychuck…... Substitute EA

A BIG Thank you to the Board and Staff of SDHHS for all your work!
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THANK YOU!
FREELANCE CNS
PROVIDERS
Donna Whitelaw
Rhonda Leier
Heather Reynoldson

FREELANCE
INTERPRETERS
Carla Klassen
Maureen Stuart
Krissy Haines
Tyler Burgess
Dean Wiebe

ASL INSTRUCTORS
Twyla Chartrand
Caroline Bergbusch
Rae-Mairi Richardson

JANITORIAL STAFF
Evan Auger
Huda Kayed

VOLUNTEERS
Bron Nurkowski
Wayne Spicer

DEAF INTERPRETER
Janet Dittrick
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SDHHS Board:

President’s Message

My name is Paulette Smith and I have served on the SDHHS board for several years. Last
month at the SDHHS Annual General Meeting, I was elected to be the President. We have
a large board of existing and new board members. Over the years I have been active on
other boards such as the Saskatchewan Deaf Children’s Society, Saskatoon Association of
the Deaf (President), Saskatoon Deaf Athletics Club and Saskatchewan Deaf Association.
These experiences will help me in my new role on the SDHHS board.
For the past 25 years, I have worked with the Greater Saskatoon Catholic School Board.
My work has been with Deaf and Hard of Hearing students of all ages. I am a very proud
mother of 3 adult children and grandmother of 2 amazing grandchildren.
I am excited for the future here in Saskatchewan
and look forward to working together to set and
accomplish goals to improve the lives of Deaf and
Hard of Hearing citizens of all ages.
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Executive Director’s
Message
This quarter has seen some major transition in staffing at SDHHS. Some staff have taken on other employment
and we have some wonderful new staff. We are very happy to have Ren Perra now as our new Office
Coordinator working from the Saskatoon office. Ren began taking ASL classes with John Warren and has
continued to learn and grow, please make him feel welcome.
Rae-Mairi Richardson is our new Sign Support Professional in Regina and she brings a real passion for
inclusion. She has worked with many d/Deaf and Deaf Blind individuals and is a fantastic asset to SDHHS.
We are also very fortunate to have Brandie Radcliffe in the Staff Interpreter position in Saskatoon. Please
make all of the new folks feel welcome.
While we hate to see anyone leave, Dean and Tyler have moved on to other employment ventures. We trust
they will be happy in their new positions, and know they will be missed at SDHHS. Rochelle Carty-Bauman
was an absolute blessing and though I’m super happy for her and her choice to further her education, we will
miss her electric personality.
We also have seen changes in the SDHHS Board of Directors. Gord Hein has resigned and is now our Past
President, and Paulette Smith has taken on the roll of Board President. We have new board members and
some seasoned board members have returned. I would like to thank Elmer Olson and Ashley Bucknall for their
excellent service to the board and welcome Shelly Carver, Leslie Dunn, Patti Trofimenkoff, and Allard Thomas
to the Board of Directors.
COVID-19 is still a major factor in how we do business. Our offices in Saskatoon and Regina are open for
appointments, but masks are mandatory. We encourage, whenever it is possible, to use remote or online
interpreting services. The Covid-19 situation is changing daily. We do hope that soon this will be a thing of the
past. Please remember to stay 6 feet apart, wear a mask, wash your hands often, and keep your cohorts
small. Remember to show respect for everyone and we will get through this together.
I am excited about the fall, the leaves have changed, a crisp, cold-snap is in the air, and winter will soon be
here. Our Board and Staff will soon come together and chart the course for SDHHS. We will continue to
eliminate barriers for Saskatchewan’s d/Deaf and Hard of Hearing communities.
Sincerely,
Nairn Gillies
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SDHHS Team-Building
The SDHHS Staff from both
of our offices has not met
in-person in almost 2 years.
On Thursday, October 14th,
2021, SDHHS Staff was finally
able to get together for an
in-person meeting! We ate
lunch together, new & old
staff met the other new & old
staff in-person, we worked on
team-building skills, what
motivates us, discovered
things we appreciate in our
co-workers, & we all learned
many new things about each
other!
This was a fun and exciting
day for us! After we were
finished working for the day,
the Staff went to Escape City
and tried to figure our way out
of the Inheritance Room and
the Mutiny Room as two
separate teams. We may or
may not have made it out in
time (we’re not telling). It was
a great day of team work &
we look forward to providing
quality work to the
community!
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Vocational Education &
Employment
The Vocational Workers have been very busy this year trying to support consumers and meet their
goals. We have been having some fun along the way too! The consumers we are working with are
asking for training, resume development, resume updates, help with job searching, and support when
they start a new job. Hopefully we have met all the needs of each consumer and we hope they are
happy with our work!
Recently we have been looking at new devices and technology. Everything from updated apps to
stethoscopes for Hard of Hearing consumers that are entering into the medical field. We also have
been helping our consumers with applications to scholarships and grants for post-secondary education
and setting up new ways to take short training courses that are required to enter long-term college or
university programs. Some of these included the Transfering, Lifting, Repositioning course and First
Aid/CPR/AED course. We are supporting job maintenance by helping to resolve issues in the
workplace and by offering communication supports like posters, pamphlets, and other information to
employers. Consumers also needed support in writing an incident report, applying to jobs, and
Interpreter support at appointments with SAC, PIE, and at post-secondary institutions.
One of the workshops we recently hosted was an Introduction to Photography. It was 4 sessions
throughout the month of July. We had an inspiring professional Deaf Photographer, Rylyn Delaney,
present and talk about her work, and she assigned street photography as homework to the
participants. It was great to see their creativity shine through! We also had a CODA professional
Photographer, Kristina Haines, join us for a session and present on some tips and tricks for portrait
photography - she showed us cool footage from a drone capturing a photoshoot that she did. It was
great to see her in action! Here are some samples of the participants’ photos that were submitted as
their homework:
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Vocational Education & Employment continued...

We completed reports for funders and for the SDHHS Annual
Report, planned for some new ASL/ESL classes, planned
workshops and helped in training consumers for new
employment. We are so grateful for the Signing Support
Professionals that SDHHS has hired and we have been
helping support them with shared consumers. A couple
workshops we planned were postponed due to low
enrollment, but we do hope to host them soon!
The ASL/ESL Classes will be starting soon and will run as 3
or 4 day sessions depending on the topics. If you would like
to be a part of these classes, please email one of us to get
registered with the Vocational Counseling department here at
SDHHS!
EMAIL ADDRESSES FOR THE VOCATIONAL WORKERS:
patti@sdhhs.com
or
jody@sdhhs.com
We are looking forward to having more fun in the near future
and can’t wait for more people to join us in our adventures!
Sincerely,
Patricia Spicer &
Jody Thompson
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Interpreting
In spite of COVID-19, this Fall has been beautiful! Autumn reminds us that change can be beautiful. Thank you
to our Saskatchewan Deaf and Hard of Hearing community for the continued support of the agency and
interpreters.
Since our last newsletter report there have been staffing changes. Tyler Burgess has taken on a new position
with the Saskatoon CNIB in Deafblind Community Services. More recently, Dean Wiebe has resigned from his
position. We wish them the best in their future endeavours. Brandie Radcliffe joins Karen Nurkowski and Sue
Schmid on the SDHHS interpreting team. She graduated from the Lakeland College program in 2018. Brandie
will be working out of our Saskatoon office.
We are keeping busy with interpreting both in person or virtually and sometimes a combination of both. Some
positive outcomes of Covid-19 and interpreting are that with virtual interpreting, we are available for more
requests, have reduced travel time, and can work anywhere in Saskatchewan where there is a good internet
connection. There are various platforms that we have accessed such as Zoom, Pexip, MS Teams, FaceTime, FB
Messenger, Skype, Duo, to name a few.
The process is the same to book SDHHS Interpreters, call Ren at the front desk with the details. The office is
open 8:00 am – 4:00 pm, Monday to Friday. The contact information is:
1-306-665-6575
306-229-2010
saskatoon@sdhhs.com

Voice/TTY
Text or FT
E-mail

With the reality of online interpreting, we are testing
a new iPad stand in the Emergency Department of
Victoria Hospital in Prince Albert. It is the goal that
the existing equipment provided by SDHHS will be
easier to find, simple to set up and user friendly for
the hospital staff and the Deaf/HH patients.
To access an *emergency interpreter after hours, a
person can call, text or Facetime
1-306-514-7644 or Skype to sdhhs911.
*Emergency

- Arrested or charged by the police
- Emergency health issue at hospital
- 911
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Interpreting
Brandie

Hello,
I am Brandie Radcliffe. I grew up in a hearing family in a small southern hamlet called Big
Beaver Sask. I moved to Alberta for 25 years to raise my twins. After the tragic death of my
15-year-old daughter, I decided to go back to school and took Deaf culture and Deaf studies.
Upon completion, I then applied for the Interpreting Program. I graduated in 2018 and have
been working as an Interpreter in Saskatchewan ever since. My son has been a strong
influence and supporter of my journey.
The Deaf and Hard of Hearing communities deserve access to trusted and transparent
services. My goal is to provide these services when and where appropriate with a professional
yet humble approach. I have much to offer and even more to learn. I look forward to meeting
each and every one of you.

Brandie Radcliffe
ASL interpreter
brandie@sdhhs.com
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Front Desk
Ren

Hi everyone! My name is Ren Perra. I am very excited to be the new Office Coordinator at
SDHHS.
In my first few months here at SDHHS, it has been wonderful to meet so many new people in the
community. The supportive staff and clients have made me feel very welcome here and I am proud
to be a part of the team!
I have spent the last 13 years working in sales in the manufacturing industry. Though the subject
matter is very different here at SDHHS, I am happy to be able to bring my learned skills and
experience over to this job.
I usually spend my downtime working on one of my many hobbies… I love drawing, hosting trivia
events, cross-stitching, knitting, crochet (maybe you saw the two llamas I made for the SDHHS
auction!), and otherwise just hanging around the house with my partner and our two
loud-crazy-energetic dogs.
I am really looking forward to my future here
at SDHHS, all the events, the fundraisers, the
normal days, and even the not-so-normal days!
Here’s to a fantastic 2022!
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Sign Support Professional
Krissy

If you do not already know me, I am Krissy Haines.
I have been around for many years as an Interpreter, but decided to use my skills and my
voice to become Saskatoon’s Sign Support Professional.
I am a CODA, a mom of 6 children - ages tornado to dark sarcasm, and have a love for
sewing, photography, and everything in between
I started an Instagram page for SSP if you want to check it out it is
www.instagram.com/krissy_haines_ssp
I am hoping to help the D/HH community by advocating for their rights, and helping other
support organizations understand what their obligations are
to best accommodate the community, to prevent any barriers
within their support networks.
My goal is to empower independence and to be SEEN and
heard. I want our community to always feel they are treated
as an equal, never “less than”
In August, I took my ASLPI and rated at 4.0.
I am a very creative minded person and hope to bring some
of that into our province with some strong and proud Deaf
Culture related pieces with pride.
Stay tuned for what that looks like!
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Sign Support Professional
Rae-Mairi

I am Rae-Mairi Richardson. I grew up in British Columbia, and recently, I moved to Regina to work with
Saskatchewan Deaf and Hard of Hearing Services as Regina's Sign Support Professional.
I have been working as a Medical and Community Deaf Interpreter/Deaf-Blind Intervenor, Indigenous Sign
Support, Educational Assistant, Community Services, and as an ASL Teacher for many years.
My focus is on advocacy in support of Indigenous Deaf persons and their languages.
I am proud to be a mother of three sons. My passions are spending time on outdoor adventures such as
hiking, camping, and traveling the world as a backcountry hiker, and with multi-media art and photography.
I sat on an Indigenous Deaf committee to help make a proposal for Indigenous Sign Languages to be
recognized. This was taken to the government and is known as Bill C- 91. Bill C-81 is now known as the
Accessible Canada Act.
My vision as a SSP: Empower and encourage individuals to be able to communicate independently and build
relationships with the d/Deaf and Hard of Hearing, including their friends, families, professionals and others. As
an advocate, I want to empower the Deaf and Hard of Hearing community to be able to access ASL, LSQ and
Indigenous Sign Languages (ISL), and to be SEEN and be recognized.
* Quote from AFN “Working Together to Build a More Inclusive and Accessible First Nation”
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Early Childhood & Family
Services
The Early Childhood & Family Services staff have been busy this year! We took some summer holidays
and it was wonderful to be able to soak-in some sun while we were with the people that means the most
to us. Now fast forward, and in the blink of an eye, November is just around the corner.
I, Robyn, am continuing to working a closely with the CCCC Preschool Teacher, students and the families
that are registered with ECFS. It is nice to be able to work more in-person again, instead of on Zoom. It
is great to have natural interactive conversations, one-to-one or in small groups. I am slowly meeting
some new clients, and hope to grow SDHHS’ relationship with the Newborn Screening program, and
connect with other community based organizations and services. I will be reaching out to Human
Services programs, Parenting programs and schools to create more awareness about our ECFS
program.

I, Patti, am very excited to welcome new staff, Rae Mairi Richardson to our Regina team. She has many
years of experience working with d/Deaf and Hard of Hearing children and their families. Since
September, we have had many families that need support to learn American Sign Language via Zoom.
We are looking forward to seeing them in the near future!
This past year, we’ve worked on an exciting pilot project called the ASL Activity Kits, which is for children
age 0 - 5. We’re very excited and have opened the registration for this pilot project. We are starting to
reach out to clients that show need for this program all across Saskatchewan. We look forward to testing
our ASL Activity Kits with these families see what they can learn with us! Here’s a sneak peek video of the
ASL Activity Kits and the people who made this pilot project possible: https://youtu.be/g_VRn44viH4
We truly miss hosting in-person events and we hope we will be able to have some gatherings again soon.
We would love to be able to host parents support groups, kids social events, Little Buttons classes, and
more!
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CCCC Preschool
I have a piece of exciting news to share with you all:
4C Preschool is in full swing for the 2021 - 2022 year!
We have 7 beautiful, diverse students registered for our
Bi-lingual/Bi-cultural program.
In June, we cleaned out our supplies and furniture from
St. Thérèse of Lisieux Catholic School and moved to
St. Augustine on Boychuk Drive in August. It was a lot
of work, but we are very thankful for our helpers for
making this happen! We have the creative skills to
make the classroom a place where our students thrive
in an ASL/English-rich learning environment.
We are also returning to in-person teaching after almost
a year of Zoom sessions. It is truly nice to see the
students in-person and be able to engage directly with
them! As we are all aware, the pandemic isn't over yet,
so we are still following the rules and safety policies
accordingly.
We also are excited to share that we have a new
Educational Assistant joining our team! Her name is
Ashley Bucknall. She's excited to join us as well. We
also have Robyn Holmes from the SDHHS Early
Childhood Family Services program to support us every
Tuesday and Thursday!
We are still open for registration! It is our goal to grow
this very special program, as this program is
Saskatoon's only full Bi-Bi program with Deaf teachers
and EAs that know how to sign.
Continued....
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CCCC Preschool
Continued...

Children who are d/Deaf, Hard of Hearing, or who have a
connection to the d/Deaf and Hard of Hearing
communities can apply to the program. This includes
children who have a parent, sibling, or other family
members who are d/Deaf or Hard of Hearing.
Consideration can also be given to a d/Deaf or Hard of
Hearing child’s peers. Other children who may benefit
from the use of sign language are also invited to apply.
There is no cost for children to attend the 4C Preschool.
Please contact saskatoon@sdhhs.com or
preschool@sdhhs.com for an application form!
Have a very wonderful Fall season!
Nicole Musey
4C Preschool Teacher
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CCCC Preschool
Ashley

Hi! My name is Ashley Bucknall and I’m the new Education Assistant for the
4C Preschool. I’m super thrilled to be a part of this program for the year of
2021-2022.
I’ve been a member in SDHHS community for quite some time now, and had
felt welcomed to be part of the community.
Aside of being an part-time EA, I do enjoy helping other people with
disabilities. In addition to that, I am a mother of 3 young children. In my free
time, when I have the chance, I enjoy camping, hiking, reading and doing a
variety of activities with my children.

Ashley Bucknall
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ASL Class
ASL classes are going quite well! The change to Zoom comes with its own
challenges, but it also allows for more flexibility from our agency and for our
students. We are able to include people from all over Saskatchewan, whether
they are from small towns or big cities.
This past summer was our first online ASL Immersion Week and it was a strong
success with 20 students registered. A small survey of those students tells us that
they found it highly enjoyable and appropriately challenging, overall.
Our autumn semester of classes is currently taking place. Our three teachers,
Caroline Bergbusch, Twyla Chartrand, and Rae-Mairi Richardson are based out
of Regina. There are 21 ASL 101 students and 7 ASL 102 students registered for
classes. Other than a few technical issues with the online format, it is smooth
sailing!
Looking forward, there have been many people contacting the agency about our
winter semester. A high registration total is expected for classes starting in 2022.
Please continue to keep on eye on our website and social media, or phone us for
information about future ASL classes.
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SDHHS 2021
Online Charity Auction
SDHHS is continuously trying to adapt to the ever-changing world. This year, we
were still not able to host an in-person High Steaks Dinner Fundraiser like we have
done for many years. So we needed to get creative and figure out a way to have
FUN with FUNdraising.
Thanks to Klass A Auctions, we figured out a way to do just that! With help from
many sponsors and donors, SDHHS was able to host the SDHHS 2021 Online
Charity Auction, on Facebook, in September this year. So many great prizes: from
crocheted llamas, an ILY prize package, mystery prizes, to an amazing staycation too many great prizes to list! Because of everyone’s donations, we had 122
different prize lots up for people to bid on. Klass A Auctions was an amazing
partner in this online charity auction and we could not have done it without them.
Thanks also to everyone who participated in the auction. We hope you are
enjoying the treasures that you bid on and won!
Please be sure to shop local and support all the Businesses, Sponsors, and
Makers that donated to our fundraiser.

$6,336.0

0

Raised for
d/Deaf and
Hard of He
programmin
aring
g in Saskat
chewan!
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Sincerest thanks to all of the sponsors of the SDHHS 2021 Online Charity Auction!

SK DHH Photography Group??
SASKATCHEWAN DHH PHOTOGRAPHY GROUP
From the photography workshop that was hosted by the Vocational Workers,
there was interest in starting a DHH Photography group here in Saskatchewan. If
you would like to join a photography group or you’d like to volunteer to be the
organizer/leader of a Saskatchewan DHH Photography group, please let us know
and we’d be happy to help support you in getting started!

If you are interested in joining or
leading a SK DHH Photo Group,
please EMAIL: patti@sdhhs.com

**Please note**
SDHHS will not be hosting this group. It would be hosted and facilitated by d/Deaf and Hard
of Hearing people in Saskatchewan. However, SDHHS would be happy to help with
advertising on social media, using our Zoom account to connect with others across the
province, providing access to materials and resources we already have, etc. We can help get
the group started but we are hoping a person or persons in the community with
a passion for photography will host & plan for the future!!
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September is

Deaf Awareness Month
Deaf Awareness Month began in 1958 when the World Federation of the Deaf
Celebrated the first International Day of the Deaf. This went on to be celebrated as
the International Week of the Deaf. Now, the entire month of September was
celebrated as Deaf Awareness Month to increase the public’s awareness of deaf
issues, culture, and people.
Your involvement can help promote equal opportunities, inclusivity, and accessibility
for the d/Deaf in your community.
According to the World Health Organization, more that 5% of the world’s population
has ‘disabling’ hearing loss, which requires rehabilitation, support and/or advocacy.
Additionally, more than 1 billion young adults are at risk of permanent hearing loss
due to unsafe listening practices. It is estimated that more than 700 million people 1/10 people - will have disabling hearing loss by 2050.
When unaddressed, hearing loss can impact individuals in various ways, including
their communication and speech, cognition, education and employment
opportunities, social isolation, and mental health.

What you can do for Deaf Awareness Month?
-

Visit our website to learn more about our organization: www.sdhhs.com
Advocate d/Deaf accessibility at work and in your community
Learn American Sign Language
Share stories from d/Deaf creators
Support d/Deaf businesses
Learn about d/Deaf culture
Support d/Deaf fundraisers to enrich programming
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Upcoming Events:
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Upcoming Events:
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Upcoming Events:
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Outside of SDHHS Events:

Saskatoon:
https://saskatoonscsd.growingsmilesfundraising.com
Regina:
https://reginascsd.growingsmilesfundraising.com
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THANK YOU !
to our

FUNDERS, SPONSORS, & DONORS!

The Saskatoon Collaborative Funding Partnership
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