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CHECK US OUT ON:

Facebook Instagram Website Social Media
Handle

@sdhhsinc

REGINA OFFICE
#2343 Broad St. Regina, SK S4P 1Y9

SASKATOON OFFICE 
#3-511 1st Ave N. Saskatoon, SK S7K 1X5

Phone
 306-665-6575
Toll Free Phone
1-800-667-6575

Text
  306-229-2010

Fax
 306-665-7745

Skype
 saskatoon@sdhhs.com

Facetime
 sdhhsapple@icloud.com

www.sdhhs.com

  CONTACT INFORMATION:  
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VISION & VALUES

SDHHS has been serving Saskatchewan since 1981

OUR MISSION
To support the independence of Deaf, Deafened, and Hard of Hearing people by 

providing services which enhance their quality of life.

OUR VISION
A world without barriers for people who are Deaf, Deafened, or Hard of Hearing.

OUR VALUES
● Communication with respect, dignity, and cultural sensitivity.

● Collaboration and cooperation among individuals and communities.

● Self-determination, empowerment, and choice.

● Operational integrity and accountability that inspires trust.

● Accessibility.

VISION & VALUES



Interpreter

Interpreter
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WHO WE ARE:

BOARD OF DIRECTORS: 
Paulette Smith…...……....
Gord Hein………………..
Michelle Grodecki………..
Jessica Tiefenbach………..    
Art Hillcox…………….......
Leslie Dunn……………….
Mustafa Alabssi…………..
Fatima Nafisa……………..
Shelly Carver…..................
Allard Thomas……………
Patti Trofimenkoff………..

REGINA OFFICE: 
Karen Nurkowski…..….....

Patti Spicer………….…...

Rae-Mairi Richardson......

President 
Past President
Vice President
Secretary
Treasurer
Director
Director
Director
Director
Director
Director

SASKATOON OFFICE:
Nairn Gillies………….
Kami Harbidge……….

Ren Perra………….....

Brandie Radcliffe..……

Jody Thompson……...

Robyn Holmes……….

Krissy Haines………...

Nicole Musey………...
Robyn Holmes…….....

Executive Director
Executive Assistant
Human Resources
Finance

Office Coordinator

Interpreter

Vocational Worker & 
Youth Worker

Early Childhood, Youth 
and Family Services

Sign Support Professional

Preschool Teacher 
Substitute EA

Interpreter

Vocational Worker & 
Early Childhood and 
Family Services

Sign Support Professional

A BIG Thank you to the Board and Staff of SDHHS for all your work!

REMOTE OFFICES: 
Sue Schmid…..….......

Barb Froese…….…...
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THANK YOU!

FREELANCE CNS 
PROVIDERS
Rhonda Leier
Donna Whitelaw

FREELANCE 
INTERPRETERS 
Carla Klassen
Maureen Stewart

DEAF INTERPRETERS 
Janet Dittrick
Rae-Mairi Richardson

ASL INSTRUCTORS
Caroline Bergbusch
Twyla Chartrand
Nicole Musey
Rae-Mairi Richardson
Warren Trofimenkoff

Office Cleaners
Ashley Bucknall 
Kainat Wahid

VOLUNTEERS
Kyley Cross
Kerra Duchek
Leslie Dunn
Art Hillcox
Darrell Horychun
Andrew Knorr
Astrid Magallanes
Joshua Zbitniff



7

Executive Director’s Message

SDHHS’ Vision:  A world without barriers for People who are Deaf or Hard of Hearing.

 

Five years ago we set some SMART goals.  Something that was Specific, Measurable, Attainable, Realistic, and 

Timely….SMART.  The Board and Staff articulated these goals, and categorized them in ways that could be set 

as distinct actions. These goals were specific to certain areas of the work that we do, and in building 

relationships with each of the different Ministries: the Ministry of Health, Social Services, Education, or Justice.  

Each goal was clearly articulated. 

 

Under each of the categories, we set specific goals to develop relationships.  Keeping the Deaf and Hard of 

Hearing Community at the centre of our focus, we connected with Deaf and Hard of Hearing organizations in 

Saskatchewan and across Canada.   We sought to build a better relationship with the Saskatchewan Health 

Authority.  We made goals to use the Disability Strategy as our guide to transition out of a medical model of 

deafness to a cultural model of Deafness.  

We have seen the implementation of Universal Newborn Hearing Screening, and now every baby in the 

province is screened in the first week of life.  Staff has made presentations to the Audiologists in the province 

to show the benefits of early ASL instruction. 

The Ministry of Education has met many members of the Deaf community and approved the Signing Naturally 

curriculum for high schools.  Board and staff continue to develop this into a Pilot project to have Deaf role 

models in classrooms. 

 

We met with the Saskatchewan Human Rights Commission monthly for nearly 5 years.  The Interim Human 

Rights Commissioner Barry Wilcox wrote:

 

“The work of this committee has been critically important in addressing the inequity and discrimination facing 

Deaf, deaf and hard of hearing persons in our province. Over the past five years, this committee has met 

dozens of times to confront and respond to the needs and the challenges facing the people in these 

communities.” 

 

Nairn Gillies
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Looking back today, we see how respectful communication with each of the ministries has evolved and 

brought about outcomes in each of the targeted areas.  

Our goal is to support all Deaf and Hard of Hearing persons no matter the challenges of inclusion they face.  

Recently, advocating for a member of the cochlear implant (CI) community was a tremendous honour.  A 

gentleman showed up in one of our offices with huge concern for the many people with a cholera 6 device.  

The CI company sent out a letter saying they would no longer service the device and anyone with a cholera 6 

would need to pay $11,500 per ear to continue to hear.  His cost to remain connected to society would be 

$23,000.  What impressed me was, his concern was not so much about himself, but for those who could never 

afford the upgrade.  We met with the Minister of Health, Paul Merriman, at the legislature, and last week the 

government announced funding for upgrades.  

 

John Warren and I had a discussion about the real enemy of deafness. He stated it is isolation,  and the 

linguistic deprivation that comes with not having anyone to communicate with. Early access to language is vital 

to inclusion.  Isolation is devastating.  If the technology is broken, unavailable, has dead batteries, or if there is 

no one who teaches you to communicate through sign language, the lasting effects can be devastating.  

 

One of the stated goals, to reach out to our youth, has seen the growth of a vibrant young Deaf and Hard of 

Hearing community.  Someone recently made a comment regarding youth in our province, “they have Deaf 

culture and it is alive and vibrant.”   Seeing the youth active and involved in meetings and activities, reminds 

me of why I became involved in this community in the first place.  

 
 

Nairn Gillies

Executive Director’s Message
Continued
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Front Desk

Hi everyone!

Working as the Office Coordinator at SDHHS, there 
is always something to do! Scheduling interpreting 
assignments, working on fundraisers, Trivia Nights, 
ASL classes…I’m always busy with something, but 

always happy to do it!

If you need anything, don’t be afraid to reach out. 
You can connect with me on Facetime, Skype, 

Google Duo, Text, Email, Phone Calls – 
I’ll always do my best to help!

Ren

Did you know?
I created a new “Community Calendar” for our website! This calendar is for any event in 

the DHH community – Not just SDHHS events! If you have an event you want to add, 
follow the link below the calendar.

Be sure to check it out so you can find events going on in our province!

You can find the Community Calendar under the “What’s happening” menu on our website:

saskatoon@sdhhs.com (email/facetime/skype/google duo)

306.229.2010 (text)    306.665.6575 (voice)

mailto:saskatoon@sdhhs.com
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Interpreting

Happy Fall!  The leaves are changing colour and falling off the trees, and the weather has been so 
beautiful.  The interpreting team has been busier these days, especially with the lifting of the Covid 19 
restrictions.  

We would like to remind individuals, businesses and organizations to book your appointments as soon 
as possible.  This allows Ren, SDHHS’ Office Coordinator, the opportunity to work on scheduling the 
interpreters.  To clarify, appointments can be booked during the work week, as well as after office hours 
and weekends.  

If the office is closed and there is a LEGAL or MEDICAL EMERGENCY the following is the procedure 
to contact the interpreter on call:      

Phone, Text or FaceTime – 306-514-7644

Skype – sdhhs911

Emergency Interpreting is limited to:  
• Being questioned, arrested, or charged by the police

• 911 calls

• Emergency health issues at the hospital Emergency Department

Use the QR code to see this information in ASL 

Check out SDHHS online for up-to-date interpreted events!

● Facebook - Saskatchewan Deaf and Hard of Hearing Services 
● Instagram - sdhhsinc
● www.sdhhs.com has the online SDHHS Community Calendar

Thank you to the community for your support, we are happy to interpret!

SDHHS staff and freelance interpreters

Karen, Sue, Brandie and Barb

 ASL Video

http://www.sdhhs.com
http://sdhhs.com/2020/12/02/interpreting/


Vocational Education & 
Employment
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It has been busy again this season with clients, workshops, appointments, educational 
opportunities and job searching for both the Regina and the Saskatoon Vocational offices!

We have been setting up First Aid/CPR/AED courses for many of our clients, and plan to see 
if there is a want for a group class in the DHH community. Both offices have also been looking 
at and setting up clients for Food Safe, WHMIS, Safety Training, and researching different 
college courses as well.

Unfortunately we had to postpone a couple of dates due to conflicts with other events and 
activities, and due to staff illnesses. However, we rescheduled and were able to host a variety 
of things for the participants involved.

At the beginning of September, with help from our SSPs Krissy Haines and Leslie Dunn, we 
hosted a sewing workshop in Regina and Saskatoon on the same days.  Participants learned 
new vocabulary, how to read a sewing pattern, we talked measurements and math, and 
discussed different types of fabrics and their costs.  We were able to connect all the 
participants on Zoom so they could see the progress each other was making and show-off 
their creations.  
It was a fun time!

October is the start of a new contract 
year for the Vocational Workers, so 
we are busy doing our year-end reporting, 
renewing registrations with clients and 
continuing to support people in their 
educational and employment ventures.

Jody & Patrica



12

Vocational Education & Employment continued...

If you are looking for educational or employment 
supports, please email one of us to get registered with the Vocational Department here at 
SDHHS!

Patricia Spicer:  patti@sdhhs.com 
Jody Thompson:  jody@sdhhs.com

We are looking forward to continuing to provide services and supports to our wonderful 
community!
Sincerely,
Patricia Spicer & Jody Thompson

VOCATIONAL SPOTLIGHT!

Kainat graduated from high school in 2021. Since then, 
we helped set her up to take her Food Safe course. 
With SDHHS’ help, she developed her resume and 
started looking for a job. We learned that Wallnuts was 
looking for someone to work with them. 

Kainat spent an evening making delicious dessert! The 
next day, she went for an interview and brought 
the dessert she made along with her resume. 
She was hired on the spot! 

Wallnuts gourmet meals were inspired by a 
passion for eating healthy, nutritious, and 
deliciously fun food. All of Walllnuts menu items 
are made from scratch on the premises with a 
strong focus on beautiful, creative cuisine, and 
many dishes include organic ingredients. 

We are very proud of you Kainat. We are 
looking forward to seeing, and tasting, what 
you bring to their menu!

mailto:patti@sdhhs.com
mailto:jody@sdhhs.com


13

Sign Support Professional

Rae-Mairi has been working for SDHHS one year already! Time flew fast. She has been enjoying 
working with Saskatchewan’s Deaf and Hard of Hearing and Hearing Communities. 

Rae-Mairi is working mostly with Indigenous and youth communities, and their families. The hope 
is that some day, the Northern Deaf communities will have more opportunities to be involved in 
our organization as SDHHS continues to expand our services for their people.
                                                                                      

Krissy & Rae-Mairi

She has been looking forward to making or 
creating curriculum with ISLs (Indigenous Sign 
Languages) to provide access in learning and 
preserving languages for all Indigenous youth 
and their families.  The same as ASL has for 
our families and communities.  

Rae-Mairi is focused on different programs and 
projects with DHH youth and their activities.  
She was part of a team that took 5 youth from 
all over Saskatchewan to Bob Rumball Camp 
of the Deaf in Ontario. They had a great time 
and had the chance to step out of their comfort 
zone to socialize with other DHH youth from 
across Ontario. They discovered they are not 
alone in this Deaf world.  This Fall, she is 
teaching ASL classes every Monday and 
Wednesday. To top it off, she has also done 
some Deaf Interpreting!
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Sign Support Professional

Krissy is continuing her journey in Saskatoon with the DHH community by advocating, and 
educating other support organizations in understanding what their roles are for full access to 
communication.  She is working alongside social workers in both the social services and 
health sectors to educate and advocate for barrier free interactions.
 
**Did you know that there is an iPad at all the hospitals available to have a remote interpreter 
at your appointment or emergency visit?  It is located in the hospital social work offices in 
Saskatoon and Prince Albert, and at the hospital Security office/Information Desk in Regina.
It is your RIGHT to have access to communication in YOUR language. **

Krissy has been working hard at collaborating with our fantastic team to create fundraiser 
pieces that focus on Deaf culture and Deaf pride to raise funds to supplement our community 
members with the fees involved in attending camps and events. Earrings and pens, and 
hoodies, OH MY!

Continued

We are looking forward to helping this province 
grow and transform the rights of the Saskatchewan 
DHH communities, with our support and service in 
ASL/ISLs, interpreting, opening the minds and 
learning more about Deaf culture, language and 
rights. No more barriers! Empowering the 
community to know their rights and how to speak 
up and be SEEN. 

The people all over Saskatchewan are amazing to 
work with, including SDHHS Staff and Board.
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Youth Programming
Regina

With support from the Regina SSP, Rae-Mairi, we have 
had a great year for youth programming! We planned a 
lot of different activities such as: Escape Room, Sky Park, 
Biking, Laser Planet, Nerf Game day, Movie night, ASL 
improv night, Swimming, chocolate haunted house 
building, and more. Some youth were able to go to the 
CDYLC this past summer, and others participated in 
different learning opportunities as well.

We are looking forward to continuing the program 
with our youth. Even though the youth programming 
is hosted in Regina, it is not limited to people from Regina.  
Everyone in Saskatchewan, from ages 8 to 29 (depending on the activity) are invited and 
welcome to join. The SDHHS Youth Programming is for any youth with a hearing loss. 
d/Deaf and Hard of Hearing youth can get together to socialize and feel a sense of 
belonging, gain friendships, and learn ASL with each other. 

If you wish to stay up-to-date about our Youth Program, please go to page 25, keep your eye 
on the SDHHS social media (Facebook & Instagram) @sdhhsinc or, contact the Regina 
Office for more information.
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Early Childhood & Family 
Services

The Early Childhood & Family Services staff have had a very positive year so far! We are now 
able to meet with some clients in person, and host events for children, parents and the 
community. 

Before summer started, Patti and Robyn had an opportunity to meet with SHA audiologists and 
present information on Deaf Culture and the ECFS program.  This gave us an opportunity to get 
to know each other and build on that connection in the future. 

Summer was a busy time.  We participated at the Children’s Festival by having an ASL booth, 
and we did two presentations to a couple of different Summer Day Camp programs.  With the 
support of the SDHHS Staff, we hosted a Summer Day Camp in Saskatoon. Kids had a 
wonderful time getting to know each other, remembering signs, and going out for some exciting 
activities such as swimming, bouncing castles, bowling and much more. The young campers 
were comprised of Deaf, HH, some with  hearing loss, and hearing CODAs. Thank you to Warren 
Trofimenkoff, Darrell Horychun and Nicole Musey for participating. Thank you also goes out to 
SDHHS staff for prepping the supplies and checking to see if any help was needed.

Robyn & Patrica
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Continued… 

At the end of the Summer Day Camp, Saskatoon Staff hosted a SDHHS Summer BBQ–It was 
truly a success! It was hosted at Warman Lions Park, and it was a perfect opportunity to allow the 
children to run freely, adults to sit under the gazebo, a place to cook the burgers and hotdogs and 
to catch up. It was lovely to see so many faces before everyone returned to their normal routines 
of work and school! 

We have seen a number of requests from schools for DHH resources for DHH students and for 
the EAs working with them.  Many of those requests are from schools up north. Rae-Mairi, Patti 
and Robyn worked together, and created an opportunity for the staff at these schools to meet a 
Deaf Indegenous Mentor, to share resources, and to understand Deaf Culture. This also gave us 
an opportunity to use our kids ASL Kits. We are hoping to develop more resources and 
opportunities for schools and staff to learn ASL. 

Please keep an eye on our social media for future events. We have a “Holiday Cheer” event 
coming up in December in both Regina and Saskatoon.  Don’t forget to register when the post is 
advertised. We look forward seeing you there!

Sincerely, 

Robyn Holmes & Patricia Spicer

Early Childhood & Family 
Services

Continued
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CCCC Preschool

Ah, it’s that time of the year again! We can smell the fresh, cool fall breeze outside all around the 
city of Saskatoon. It is likely  the same all over our beautiful province! Time to  gradually prepare 
for the hibernation season of winter. 

Miss Nicole continues to teach and develop the 4C program by expanding resources, such as 
Language First and Visual Language Visual Learning. These resources are highly 
recommended for new parents and for professionals. She has also been in touch with other Deaf 
Teachers from Alberta and Manitoba to see what they offer for their DHH students. They were kind 
enough to provide various ASL assessments and resources.  Miss Nicole plans to stay in touch 
with them in the future.

It is fascinating to see how young DHH children quickly acquire language.  It brings us to our 
steadfast core belief that every DHH child has a right to have access to Bi-Bi Education because 
an accessible language, like ASL, provides a child with excellent and full language and, notably, 
mind development. Exposure to written English in it’s complete form also helps with language 
development.  A DHH child relying on spoken language and/or signed systems is not accessing the 
complete richness of a bonafide language.  

It can’t be emphasized enough that every DHH child is different. That is why the 4C program gives 
every opportunity to have access to both languages (ASL and English).  This allows children  to 
acquire language naturally and to flourish. Having a culturally Deaf Teacher is also critical because 
the Teacher becomes a positive role model. They demonstrate how to advocate for themselves by 
having a strongly rooted identity and model that they can do anything but hear. 

      

Nicole
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CCCC Preschool

There is a small number of students enrolled this fall. As a result, we have changed the 4C 
approach by transitioning from “formal teaching” to “play-based teaching.”  It heavily favours 
Saskatchewan’s curriculum for programming of young 3 to 4 year old children in the education 
field.  Play-based education allows the development of many skills such as fine motor, reading, 
social and emotional intelligence, creativity, building skills and so much more!  Activities are 
prepared in different locations, allowing the children to choose an activity as soon as they enter the 
classroom.  This lends itself to various activities when their curiosity arises. 

This approach is similar to the Montessori philosophy. It allows Miss Nicole to expose the children 
to ASL and visual English in a natural way. Language learning happens on a daily basis when 
communication and understanding is required. 

If you are aware of any DHH children or hearing children with Deaf family members, please share 
our information or have the parents contact 4C Preschool  to register for the program. Classes run 
from Monday to Thursday from 9 am to 12 pm.  Every Friday we host a Family Day to allow 
socialization for the families.  If you wish to visit the 4C Preschool and see what we do, please 
make an appointment with Miss Nicole by emailing nicole@sdhhs.com 

Have a wonderful Fall,

Nicole Musey 

CCCC Preschool
Continued

mailto:nicole@sdhhs.com
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ASL Classes

ASL classes are going quite well! This fall semester we were able to open 
registration for in-person classes, as well as online classes. Class level availability 
is dependant on registration totals–so there was only one in-person class offered 
this semester.
  
Our fall semester of classes is currently up and running. For this season, we have 
five teachers, Caroline Bergbusch, 
Twyla Chartrand, and Rae-Mairi Richardson 
in Regina, Nicole Musey and Warren 
Trofimenkoff in Saskatoon. A total of 
43 students are presently taking ASL classes 
from SDHHS.
 
Registration is now open for our Winter 2023 
semester! Classes will start in January, 2023. 
We are again opening registrations for 
in-person and online classes. 

Registration for January 2023 classes will 
close on December 22, 2022 .  If you know 
someone who wants to learn ASL, please 
tell them to register!

Here is the link to the registration form:
https://forms.gle/7HTM3FdNDtNwUNwu6

https://forms.gle/7HTM3FdNDtNwUNwu6
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TRIVIA NIGHT!

This May, SDHHS hosted it’s very first Trivia Night!

May is nationally recognized as Speech & Hearing Awareness Month, and is a great time 
for SDHHS to host events to create awareness about hearing health, Deaf and Hard of 

Hearing topics, and about different modes of communication.

Wednesday, May 25th, 2022  was a great night to get together with 
friends, share some good food and have some fun!

Players formed teams of up to 6 people to answer questions about many 
different topics (movies, local history, science, etc.).

There were door prizes and a 50/50 draw! And the winning team took 
home some fabulous swag!

We are excited to do another SDHHS Trivia Night in May of 2023.
Watch SDHHS’ social media, and on the Community Calendar 

For more information next year!
 We hope to see you there!



September is Deaf Awareness month, and it is another  great time for SDHHS to host events and 
create awareness regarding DHH topics! On Thursday, September 29th SDHHS hosted a Fall 
Fundraiser in Saskatoon at the LB Distillery.  It was a fun night with over 100 people in 
attendance.  There was a Silent Auction, a Live Auction, a Dessert Auction, a 50/50 draw, 
WestJet ticket sales and fun games throughout the night.  

Burton Bird was our guest of honour. Butron shared about his life experiences, growing up in 
Saskatchewan, his education, how he learned sign language, and how he became an 
internationally known Hoop Dancer. It was wonderful to learn more about him and his hopes for 
the future of the DHH community.

Thank you to everyone that came out and bought tickets, to our volunteers, 
Donors, Klass A Auctions, and to the staff at LB Distillers and Pitch Kitchen f
or an awesome night!  Please check out all of our sponsors, donors and 
supporters on the next page. If you have the opportunity, please thank
them for their generosity!

22

SDHHS 2022
FALL FUNDRAISER

OVER $7,000.00
Raised for DHH programming in 

Saskatchewan!  

Thank you!
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2022 SDHHS Online Auction!

We had such a great time hosting the online auction 
last year, that we decided to do it again!

  
Starting Friday, November 4th, SDHHS will have an Online Auction 

fundraiser happening on KLASS A AUCTIONS Facebook page. 

The auction will close at 7:00pm on Saturday, November 19th. All 
details are explained in the instructions on the 

KLASS A AUCTIONS Facebook page.  
Please read the instructions carefully so you know the bidding rules!

The person with the winning bid pays for that item and makes 
arrangements to pick up their new treasures!

SDHHS wants to send a very 
special thank you to 

Klass A Auctions for always 
donating their time and energy to 

hosting auctions for SDHHS!
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Other Upcoming Events:

27

Website: 
https://www.forestgrovecommunityc
hurch.com/attridge/

https://www.forestgrovecommunitychurch.com/attridge/
https://www.forestgrovecommunitychurch.com/attridge/
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Regina: 
reginascsd.growingsmilesfundraising.com/ho
me
Saskatoon: 
saskatoonscsd.growingsmilesfundraising.com/
home 

Facebook Page: Prairie Deaf Campfest 
Video from Echo Lake 2022: 
https://youtu.be/u7QfBSIlFjg 

https://reginascsd.growingsmilesfundraising.com/home
https://reginascsd.growingsmilesfundraising.com/home
http://saskatoonscsd.growingsmilesfundraising.com/home
http://saskatoonscsd.growingsmilesfundraising.com/home
https://youtu.be/u7QfBSIlFjg
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THANK YOU ! 
to SDHHS’

FUNDERS, SPONSORS, & DONORS!
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